Press release 17 July 2019

Clas Ohlson recalls Coline kettle

Clas Ohlson urge all customers who have bought a Coline kettle before 17 July 2019, to
immediately stop using the product and return it to the nearest Clas Ohlson store.

Clas Ohlson has received reports that the handle may detach on the Coline kettle (article number
44-3118-1, -2, -3 in Sweden, Norway, Finland and Germany, 18-3640-1, -2, -3 in the UK).

For Clas Ohlson, product safety is always the highest priority and all products are being tested
according to statutory requirements and our own requirements, which often go beyond legal
requirements. No product that fails to live up to relevant standards and legal requirements is taken
into Clas Ohlson’s assortment. Despite previous tests, it is now however concluded that the kettles,
sold before 17 July, do not meet these requirements.

Clas Ohlson has no knowledge of injuries caused by this, but for our customers’ safety and to
avoid further risks, it has been decided to recall the product. The recall applies to all kettles on the
market sold before 17 July, i.e. batch number according to below. The batch number can be found
under the kettle and at the bottom plate.

- 180771537
- 180971544
- 18121167672
- 18071142930

In future deliveries, the deficiency is corrected and these batches are not covered by the recall.

Customers will get a refund when returning the product to the nearest Clas Ohlson store. No
receipt is needed.

For more information, please contact:

Niklas Carlsson, Group Head of Communications, telephone: +46 247 444 29

Clas Ohlson was founded in 1918 as a mail order business in Insjon, Sweden. Today we are a retail company with
customers in five markets, approximately 5,000 co-workers and annual sales of approximately 8.8 billion SEK. Our share
is listed on Nasdaq Stockholm. A lot has happened since the start in 1918, but one thing has remained the same over
the years; that we want to help and inspire people to improve their everyday lives by offering smart, simple, practical
solutions at attractive prices. Visit about.clasohlson.com to read about us and our passion for simplifying life in all kinds
of homes.



https://about.clasohlson.com/en/

